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The Importance of an Apology

Make Up AfteraMistake .......................
Checkpoint: What Would You Do? ...........
Understanding Empathy

Understanding Accountability

Understanding Remorse ........ .

Understanding Repqra’rios. .

Checkpoint: What Would













DID YOU KNOW?

Apologizing not only makes the person
== YOU hurt feel better, it can make you
- * feel better too. B
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